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Senator Siewert, Rachel asked:

What is the average time now for getting that done, bearing in mind what you have said about
people not providing the relevant information?

Answer:

DHS is responsible for means testing and associated payment activities. However, | am
advised by DHS that in situations where the care recipient is already known to DHS, and the
required information has been made available, a simple means test is usually completed by
DHS within 24-48 hours. Where further information is required, for example a valuation of
assets, it can take up to four weeks or longer to complete from the time the application is
lodged.



